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FOR SUPPORT

CHECK MY CALL US ON
CONFIGURATION CONTACT SUPPORT 01 293 248

CHECK MY CONFIGURATION
If you are facing any technical issues, click on Check my configuration. A system checkup will run and a copy
of the analysis displayed below will be sent to the support who will contact you accordingly.

Check my configuration

Please test the following elements:

Media

FLV Video player:

xl2l
If you can visualize the video, it means that you can play flv video (flash video)
MP3 player:
b If you can hear the sound, it means that you
. - can play mp3
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Mails
E-mails in HTML format iquad@iquadib.com Send me a test e-mail
(If the e-mall is displayed correctly, that means you can receive messages in HTML format.)

Automatic test results:

Softwares and plugins versions

Operating System: windows NT
Internet Browser: « Chrome 46
Flash Plug-In: o Flash Player 22
Screen resolution: o 1707x960

Browser parameters

Pop-up blocker: «# Popup blocker disabled

Cookies: o Allowed

JavaScript: & Javascript enabled on your work station.
Languages: en-US, en-GB, ar-EG

Network Parameters

Your IP Address: 178.135.80.171
Supported file formats: o fiv

o mp3

o swi

o wma
Bandwidth: v Your bandwidth: 1 Mbits/s
AJAX requests: «” You can send series of requests
Time difference: +1 hour(s)

CONTACT SUPPORT
To contact the support by email, fill the below form with the details of the issue or question you have and
the email will be sent directly to the support in charge.
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Support contact

Please provide as many information as possible about your problem: title and URL of the page concerned, spedfication about whether the problem concemns a training
content, an email, a translation, etc. Also, please provide the name of your company or training facility, as well as your login or email address.

Subject:

Is your question about a technical problem?
Please answer the following questions:

FLV Video player

) —

Please select the correct answer:

(Yes, | can play the video

(OMo, the video doesn't show or | can't play it

MP3 player b .

Please select the comect answer.

“JYes, | can play the mp3

(ONo, the mp3 doesn't play

‘Send my support request

TELEPHONE SUPPORT
For telephone support, call 01 293 248 and the support people will be on the call to help you.



